CAUSE NO. D-1-GV-09-002065

STATE OF TEXAS, §  IN THE DISTRICT COURT OF
Plaintiff, §
§
VS. §
§ TRAVIS COUNTY, TEXAS
KATHIE BRYANT, dba BUENA §
VISTA WATER SYSTEM, §
Defendant. § 250" JUDICIAL DISTRICT

RECEIVER’S MONTHLY REPORT
BUENA VISTA WATER SYSTEM
BURNET COUNTY, TEXAS
For the Month Ending March 31, 2011

COMES NOW, JOHN M. FULTZ, duly appointed Receiver for Buena Vista Water
System (the “Water System”), and files this Receiver's Monthly Report for the month
ending March 31, 2011, and would show this Court the following:

1. John M. Fultz was appointed Receiver of the Water System by Receivership Order
signed by this Court on July 8, 2010 (the "Order”).

2. The Water System is alleged to be owned by Kathie Bryant, individually, d/b/a
Buena Vista Water System.

3. The Order authorized the Receiver to take possession and control of the Water
System located in Burnet County, Texas.

4, The Receiver employed Gulf Utility Service, Inc. (the “Operator’), on July 12, 2010.
The Operating Agreement between the Receiver and Guif Utility Service, Inc., is
avaijlable and on file in the Receiver's office. The Operator's license and resume of
Terry Taylor, President, is available and on file in the Receiver's office.

5. The Receiver operates the Water System through the Operator. The Operator has
maintained the Water System, performed monthly maintenance of the Water
System, filed the appropriate monthly water reports, read the meters, billed the
customers, collected and deposited the funds received in payment, and prepared
checks for payment of the monthly bills and returned the same to the Receiver.

8. The Receiver reviewed the Operator's Buena Vista Water System’s Systems Totals
Report, Profit & Loss Report, Balance Sheet and A/P Aging Detail for March 2010.
Copies of which are attached.
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7. During the month of March, the Receiver continued to maintain communication via
email and telephone with Michael Wortham, President of the Buena Vista Property
Owners Association (Buena Vista POA”).

8. The Receiver confirmed through the Operator that the plant at the Water System
was running well and that repairs continue to be made on an as needed basis to
provide the continuous and adequate supply of water to the customers of the Water

System.

9. The Receiver has dishursed funds to the Operator to reimburse for travel expenses
incurred and for operations and management for the months of July and August,
2010. No funds have been disbursed to the Operator for management and
operations in the Water System for the months of September, October, November,
and December, 2010, and none for January and February, 2011, due to insufficient
funds. The Operator has thus far shouldered the financial burden of improvements
to the Water System to bring the Water System into compliance and to provide
adequate and continuous water supply to the customers.

10.  The Receiver took the following actions during the reporting month:

a. On March 5, 2011, the Receiver attended the annual Buena Vista POA meeting
held at 8301 W. RR 1431 in Buchanan Dam. The Receiver discussed the
status of the Water System and future plans for the receivership.

b. On March 10, 2011, the Receiver received the report from the Operator that a
loss of pressure occurred in the Water System and the customers were without
water for several hours.

c. On March 11, 2011, the Receiver was informed that the operators located a
leak that needed repair. The system was shut down during the repair. The
water was restored after approximately 6 hours once the leak was repaired. The
Operator delivered a Boil Water Notification o all Customers. Corrective action
was taken and testing results were provided to TCEQ, a copy of which Notice is
attached hereto. Notification was also provided by utilizing an automated phone
system and locally posted notices. A true and correct copy of the Boil Water
Notification is attached

d. On March 12, 2011, the Receiver forwarded to Mike Wortham, President of the
Buena Vista POA, the spreadsheet for the Receiver's request for the proposed
temporary rate increase, and a copy of the proposed new rates.

e. On March 14, 2011, the Receiver forwarded to - TCEQ the Receiver's request
for the proposed temporary rate increase, a copy of the proposed Customer
Notice of Temporary Rate Increase and a copy of the proposed new rates.
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f. On March 14, 2011, the Receiver was notified by Sandra Valdez of the Lower
Colorado River Authority ("LCRA") that the raw water meter at the plant did not
register any usage for the prior month. The Receiver forwarded the information
to the Operator and was advised that the meter was replaced on March 11,
2011. Pumpage through the finished water meter will be provided to LCRA.

g. On March 15, 2011, the Receiver forwarded to Elsie Pascua of TCEQ the
Receiver's the proposed Customer Notice of Temporary Rate Increase
explaining the new rates. The Notice was forwarded to the Operator to be
mailed to all customers of the Water System.

h. On March 16, 2011, the Receiver issued a Boil Water Rescind Notice to rescind
the March 11, 2010, Boil Water Notification to the Customers. A true and
correct copy of the Rescind Notice is attached hereto.

. On March 21, 2011, the Receiver forwarded correspondence to Jennifer
Fritihoff, Accounts Manager with the Texas Department of State Health
Services, with a copy of the check in payment in full of all delinquent balances
owed by Kathie Bryant at the appointment of the Receiver.

j- On March 22, 2011, the Receiver forwarded the Affidavit of Delivery of Notice to
Customers of a Public Water System regarding the Temporary Rate Increase, a
copy of which Affidavit and Notice is attached hereto.

k. On or about March 31, 2011, the Receiver reviewed the Analysis Reporis for
trihalomethanes, all minerals, semilolatiles organic, and pesticides. The results
were forwarded to the Operator.

.11. The Operator performed the tasks shown on the attached work orders for the
reporting month.

12.  The Receiver will continue to operate the System through the Operator.,
This concludes the Receiver's Monthly Report for the month ending March 31, 2011,

Submitte

ﬂ77,5; 0014

J’ohn M. Fultz Réceiver
Box 868 N
Nav sota, Texas 77868

\ g;é 825-7833
~936-825-2354 fax
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Certificate of Service

l, John M. Fuitz, Receiver, certify that a copy of the foregoing Receiver's Monthly
Report for the month of March, 2011, for the Buena Vista Water System, was forwarded
via email on the 18th day of April, 2011, and again on the 12" day of July, 2011, to
include additional attachments, to the following:

Mr. George Thomas “Tom” Bohl, Assistant Attorney General

Mr. Terence Webb, Receivership Coordinator

Mr. Keith Kebodeaux, Attorney for Kathy Bryant

Mr. Roger Borgelt, Attorney for the Buena Vista Property Owners Association

M.Futz — )
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AFFIDAVIT OF DELIVERY OF NOTICE TO CUSTOMERS
OF A PUBLIC WATER SYSTEM

STATE OF TEXAS §

COUNTY OF GRIMES ~ §

I, JOHN M. FULTZ, being duly sworn, file the NOTICE OF TEMPORARY RATE
INCREASE as Receiver for the Buena Vista Water System receivership; that in such
capacity, | am qualified and authorized to file and verify such NOTICE; and that ail
statements made and matters set forth herein are true and coirect.

| further represent that a true and correct copy of the attached NOTICE was
provided by 1% Class Mail to each customer or other affected party of the Buena Vista

Water System on or about March 16, 2011.
(N //m@/u&/

JOHN M. FULTZ, Recejvar for
Buena Vista Water Syste

Subscribed and sworn to before me this the 22™ day of March, 2011, to certify
which withess my hand and seal of office.

Sy, SANDY BLEEKER

94 %% Notary Public, State of Texas

24N d My Commission Expires =

NS January 22, 2014 Notary Public il and for the
State of Texas




JOHN M. FULTZ

RECEIVER

BUENA VISTA WATER SYSTEM
P, O. Box 868
Navasota, Texas 77868
936-825-7833
936-825-2354 Fax

March 16, 2011

TO:  All Customers of Buena Vista Water System
RE: Notice of Temporary Rate Increase

Dear Customers:

As you are aware, I have been appointed as Receiver of Buena Vista Water System (the “Water
System”). We have been working with Guif Utility Service, Inc., the Operator, and the Texas
Commission on Environmental Quality to analyze the operational needs for the Water System
and have created a budget for the operation of the Water System and determined that a temporary
rate increase is necessary to provide you, the customer, with water service that is adequate and
continuous and to meet the anticipated expenses in the operation of the Water System.

We have taken into account, as best we can, the need to provide adequate service, the customers’
ability to pay, the possible regionalization of the water plant, and other factors. We are
concerned about the effects on all customers and have worked hard to reduce the charges to be
made during the time the receivership will be in effect. We sincerely hope that you the customer
will understand and will work with us to see that the level of service that you are currently
receiving can be sustained. The operation of the Water System is dependent upon its customers,
and we know that the rates set forth on the attached below will work a hardship on many, So
long as our occasional users remain connected to the Water System, this burden will be borne by
all. As each person considers the effect on his or her own situation, we hope that you will
consider remaining on the Water System during this time to help spread this burden among all

current custorers,

The temporary rate increase takes effect March 1, 2011, and will be applied to usage in March on
your April bill, include a minimum monthly charge, gallonage charge, and line items charges for
operations and maintenance, receiver’s fee, and debt repayment as follows: :

Section 1.01 ~Temporary rates
Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $24.72 (Includes 0 gallons) $4.00 per 1000 gallons

Contract Operations and Maintains Line Item: $18.00 per month per connection for
each water customer until the receivership ends.




BUENA VISTA WATER SYSTEM CUSTOMERS
Notice of Temporary Rate Increase

March 16, 2011

Page 2 of 2

Receivership Fee Line Item: $12.25 per month per connection for each water
customer until the receivership ends.

Debt Repayment Line ttem: An amount equal to the computation of $3382.69 divided
by the Active Number of customers on a monthly basis (Example $3382.69 + 125
Customers = $27.06 per month per connection).

The temporary rates will remain in effect for the duration of the receivership of
the nonfunctioning system.

We hope that you will understand the situation we are all in and will continue to maintain your
service with the Water System. We will strive to continue the level of the water service to that
which we have been able to achieve to date, and with your help we can do so.

Thank you very much for your consideration.

Sincerely,

John M. Fultz, Temporary Manager




GULF UTILITY
SERVICE, INC.

PO Box 1629, Spring, TX 77383

March 16, 2011

Attention: Thunderbird Bay (Harbor Point Subdivision) Water System Customers

Boil Water Rescind Notice

On 3/10/2011 the Texas Commission on Environmental Quality (TCEQ) required
Thunderbird Bay (Harbor Point Subdivision) Water System, PWS ID 0250031 to
issue a Boil Water Notice (BWN) to inform our customers that due to the presence of
contaminants or an interruption in service, water from our system must be boiled prior to
cansumption.

Our system has taken the necessary corrective actions to restore adequate pressure,
disinfectant levels, andfor bacterioiogical qualily and has provided TCEQ with testing
results that indicate that the water no longer requires boiling.

If you have questions, please contact Gulf Utility Service at 888-649-4433 or 281-355-1312.

Thank You,

qulf utility service, tnc.,

Mailing Address: Phone: Fax: Emall;
P.0.Box 1629 281.355.1312 281.288.4844 gulfutility@guifutility.net
Spring, TX 77383




GULF UTILITY
SERVICE, (NC.

March 11, 2011
Attention Thunderbird Bay (Harbor Point Subdivision) Water System Customers

Due to the recent loss in pressure a mandatory Boil Water Notice must be issued.

Boil Water Notification

Due to loss in pressure occurring on 3/10/2011, the Texas Commission on Environmental Quality
{TCEQ) has required our public water system Thunderbird Bay (Harbor Point Subdivision) Water

System, PWS ID 0250031, to notify all customers to boif their water prior to consumption.

To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and for
making ice should be boiled and cooled prior to consumption. The water should be brought to a
vigorous, rolling boil and then boiled for two minutes. In lieu of boiling, you may purchase bottled

water or obtain water from some other suitable source.

When it is no longer necessary to boil the water, the water system officials will notify you that the
water is safe for consumption. The rescind notice will be issued in the same manner as this Boll Water

Notice.

if you have questions regarding this matter, you may contact Gulf Utility Service at
888-649-4433 or 281-355-1312. If you would like to contact TCEQ, please call 512-239-4691

We apologize in advance for any inconvenience. A Boil Water Rescind Notice will be issued once
adequate pressure, disinfectant levels, and/or bacteriological quaiity and has provided TCEQ
with testing results that indicate that the water no longer requires boiling.

Thank again,

Management

Gulf Utility Service, Inc.

Mailing Address: Phone: Fax: Email;
P.O.Box 1629 281.355.1312 2812884844 guutility@gulfutitity net
Spring, TX 77383




9:24:35AM
3/31/2011

4/1/2011

Reprinted for:

BUENA VISTA WATER SYSTEM
Water Pumped This Month

‘Water Sold This Month

Water Loss
Waler Loss {%)
MASTERMETER CHANGE QUT. HARD FREEZE,

System Totals Report

598,900 Gallons

415,900 Gallons

183,000 Gallons
30.56 %

% Of Sales

0.00

Amount {S) # Of Accounts
Total Water 5,333.99 125
Total Adjustments -50.37 1
Total Transfer fee 20.00 1
Total Regulatory Assess 53.35 125
Total Current Charges 5,356.97 126
Amount Past Due 1-30 Days 165.03 4
Amount Past Due 31-60 Days 53.76 1
Amount Past Due Over 60 Days 418.64 2
Amount Of Overpayments/Prepayments -5,076.69 135
Total Receivables 917.71 27
Total Receipts On Account 5,260.33 112
Net Change in Deposits 50.00 1
Amount of Al Deposits 200.00 4
Tumed Off Accounts {Ameunt Owed) 173.25 3
Collection Accounts (Amount Owed) 212.57 6
Number Of Unread (Tumed Cn) Meters
Average Usage For Active Meters 3,249 128
Average Water Charge For Active Meters 41.67 125
Usage Groups Gallons # Of Aceonnts Usage  Gallons % Of Usage
Over 50,000 0 0 0,00
40,081-50,000 aQ ] 0.00
30,001-40,000 4} 4] 0.00
20,001-30,000 1 20,310 488
F0,001-20,004 7 98,540 23,69
8.001-10,000 1 8,640 2.08
5,001-3,000 9 61,510 14,79
4,001:6,000 16 77,310 18.59
2,001-4,000 39 117,490 28.25
1-2,000 41 32,160 1.72
Zero Usage 14 0 0.00
Total Meters 128 415,900 10000

Gulf Utility Service, Inc.




4/1/2011 9:24:35AM

Reprinted for; 3/31/2011

BUENA VISTA WATER SYSTEM

Ending Receivables (Last Moaih)
Sales this Month

Adjustments this Month

Less Payments this Month

Total Receivables

Ending Deposits (Last Month)
Changes this Month

Total Memberships

Gulf Utility Service, Inec.

System Totals Report

Monthly Reconciliation

821.07

+ 5,407.34

-50.37
5,260.33

= 917.1

917.71

150.00
50.00
= 200.00

200.00
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PM Buena Vista Water System Receivership

i1 Balance Sheet
val Basls As of March 31, 2011
Mar 31, 11
ASSETS
Current Assets
GChecking/Savings
Compass Bank 10,723.39
Total Chacking/Savings 10,723.39
Total Current Assets 10,723.39
TOTAL ASSETS 10,723,39
LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable 74,706.95
Total Accounts Payable 74,706.95
Other Currant Liabilities
Receivers Escrow 5,622.30
Regulatory Assessment 165.43
Total Other Current Liabilities 5,687.73
Total Current Liabllities 80,394.68
Long Term Liabilities
Customer Water Deposit 160.00
Totat Long Term Llabilitles 150.00
Total Liabilitles 80,544.68
Equity
Retained Earnings -42,872.41
Net Income -26,948.88
Total Equity -69,821.29

TOTAL LIABILITIES & EQUITY 10,723.39



PM
HE X

Buena Vista Water System Receivership
A/P Aging Detail
As of March 31, 2011

Type Date Num Name Due Date Aging Open Balance
Current
Bilt Pmt -Check 33172011 1055 DSHS Cenlral Lab ... -333.00
Bin 3/31/2011 03/2011  John M. Fullz, Rece...  4/10/2011 926,10
Bill 31312011 03/2011  Hancock, Debbie -R...  4/10/2011 250.00
Total Current 843.10
1-30
Bill 3112011 g227 Gulf Utility Sendce, 1...  3/11/2011 20 18,336.85
Bilt 3172014 02/2011  John M. Fullz, Rece...  3/11/2011 20 918.75
Bill 31/2011 02/201% Hancock, Debbie -R...  3/11/2011 20 250.00
Total 1 - 30 19,505.60
31-60
Bill 142172011 9088 Gulf Utitity Sendce, I...  1/31/2011 59 6,001.24
Bilt 21112011 9157 Gulf Utitity Service, 1., 2/11/2011 48 8,194.20
Bil 21112011 01/2011  Hancock, Debbie -R...  2/11/2011 48 250.00
Bill 21112011 01/2011  John M. Fuliz, Rece...  2/11/2011 48 911.40
Total 31 - 60 16,356.84
61 -90
Bill 11112011 12/2010 Hancock, Debbie -R...  1/111/2011 79 260.00
Bilt 12011 12/2010  John M. Fullz, Rece... 11112011 79 911.40
Total 61 - 90 1,161.40
> 80
Bi# 8/30/2010 09/2010  John M. Fuliz, Rece...  10/10/2010 172 926.10
Bill 10/1/2010 8899 Gulf Utility Senvice, [...  10/11/2010 171 16,375.81
Bilt 11/1/2010 8958 Gulf Utility Sendee, I...  11/11/2010 140 13,505.30
Bl 114112010 1072010  Hancock, Debbie -R...  11/11/2010 140 250.00
Bill 11172010 102010 John M. Fultz, Rece...  11/11/2010 140 911.40
Bill 121142010 9022 Guff Ulility Senvice, 1., 12114/2010 110 4,310.00
Bitt 121912010 142010 John M. Fultz, Rece...  12/19/2010 102 911.40
Bill 12/9/2010 11/2050 Hancock, Debbie -R...  12/19/2010 102 250.00
Total > 60 37,840.01
TOTAL 74,706.95

P



‘Tuesday, March 8, 2011 Page 1 of 1

1:35:24PM Work order #990
Completed j
Hazy Hills Water System . p
Start Time:  13:33PM End Time:  13:33PM Mileage: . ’ Reading:
Requested By: Victoria Date Issued: 3/8/11 ToBe Completed by: 0:00AM
Assigned By: Brent Taylor Date Completed: _3/8/2011 By:
Assigned To:
Workorder Tvpe Reconnect
Workorder Notes: Reconnect- Customer is overnighting payment,
03-08 Brent called in said water is turned back on.
Account #: 5181549 GRAY, MATTHEW JORDAI Phone: (903)257-6094
Meter #: 818984796 4106 MANANA MOUNTAIN CI
Route #: S0 Qeq#: 50
Last Reading 7180 ] meter pulled 03-07-11
Prev Reading 7170 Last Usage: 1000 03/08/11- called in tracking # BG517999465US. called
Date Last Read 2/10/11  Last Check 12/2/09 EnHance Acct #5151549
1/8/11 5,000 4/8/10 12,000 710/10 7,000 10/8/10 6,000
2/10/11 1,000 5/10/10 14,000 8/8/10 10,000 11/10/10 7,000
3/8/10 10,000 -6/8/10 10,000 9/10/10 9,600 12/11/10 6,000

Job Notes:  Stari Read:

Gulf Utility Service, Inc.




o . . .-’;@m'L /]z;a'//Page 1of1
9:13:57AM Disconnect List J
Hazy Hills Water System ‘ _
Actuif” ] Name Address Meter  Sequence Route Rate Bal;}ncc
5017810 EVANS KATE 22105 HAZY HOLLOW DR 82117108 50 1 214.85
Pastioge $204.8 tPaid A7T071 $102 ne:(512)26404 14 50
5017819 YOUNG, ELLA & SHAWN 22306 HAZY HOLLOW DR #10 49572293 50 i 103.67 **
Past Duie $103.67 LastPaid 2/22/11 $100.00 Phone:(512)264-8458
017837 MEZA PATIMA 4028 HIGH RIM RD 49784875 162.61
Pasw\m}m $1 512)264-2495
5017858 CAMPBELL, JIM 22200 HWY 71 WEST 81984798 112.19 #*
Past Due $112.19 LastPaid 2/22/11 $98.82 Phone:(512)992-1789 51
5068628 FALCONIERI, LOUIS 22210 HWY 71 WEST 78621062 \@\\r{\ Q"@O 1 195.05
Past Due $195.05 1astPaid 1/13/11 $413.12 Phone:(512)282-8207 (:5»\
22214 HWY 71 WEST 49417612 50 1 114,29 #=+
RERS 4D i . Phage:(254)24 5
v
5151549 GRAY, MATTHEW JORDAN 4106 MANANA MOUNTAIN CIR 818984796 50 1 200.87
Past Due $200.87 "~ LastPaid 1/28/11 $116.39 Phone: (512)801-7563 ‘vﬂf 50 Slse  ~@ .

50

5199932 GOODMAN,
Pas

8 Accounts Total Due: 1,228.03

All Customers
ulf Utility Service, Inc.




