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Corix Overview

• Design, build, finance, own, and operate energy, water, 

and wastewater utility infrastructure

• Own and / or operate over 1,300 utility systems

• Operations in 20 states and 3 provinces, serving over a 

million customers

A community-focused provider 
of utility infrastructure 

management and services

Our Purpose “We help people 

enjoy a better life and 

communities thrive.”



Corix North American Locations 
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Texas Locations

• 17 Water Systems

• 7 Wastewater Systems

• 1 Gas System
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Highland Lakes Locations Map
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Planned Improvements to the System

• Abandon the existing water plant and tie into Corix’s
water system that serves Lake Buchanan

− 8” main on southside of Highway 29 across from Willows subdivision

− Water treatment plant at Buchanan Dam recently expanded to 

handle additional connections

− Eliminate non-compliance with THM levels in the water

• Improve pressure within the distribution system  

• Replace meters with AMR or possibly AMI meters
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Service Features

• Customer service, billing, and operations 

• Operators are highly trained, hold senior level licenses and are currently in the area  

• 24-hour call center support able to dispatch operators in emergency situations

• Provides monthly billing with several options for payment:

− mail in payment 

− one-time credit card payment

− recurring auto credit card payment

− bank draft 

• IOS or android app allows the customer to see their bill and history, make payments, 
and request service, all from their phones  

• In an emergency, such as a line break, a precautionary boil water notice would be 
sent by, automated message to every customer either by phone, email or text



Tariff
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